IHAMATKA

BHUMAHHE!

BU bl MOIIEHHUYECTB, COBEPIIAEMbBIX
C UCHOJb30BAHUEM UH®OPMALIMOHHO-
TEJEKOMMYHUKALIMOHHBIX TEXHOJIOT 1.
PEKOMEHJAIIMU MO 3AIIUTE OT JEMCTBUHN
MOIIEHHUKOB

OCTOPOIAG!
» WHTEPHET-MOWEHHHEN

CeronHsi B TOBCEIHEBHOM JKM3HU HMCIOJB3YETCS MHOXECTBO Pa3zHOOOPa3HbIX
BBICOKOTEXHOJIOTHUHBIX YCTPOUCTB — ITUIACTUKOBBIX KapT, MOOUIBHBIX TeIe(OHOB
Y KOMITBIOTEPOB. [10CTOSAHHO MOSABISAIOTCA HOBBIE MOJIENIH, IPOTPAMMBI U CEPBUCHI.
Bce a10 nemaer Hamry Ku3HB ynoOHee, HO TpeOyeT ONnpefeiEHHBIX HABBIKOB H
3HaHuM. OJHOBPEMEHHO C pPA3BUTHEM TaKUX YCTPONCTB MOSBIAIOTCS BHUJIbI
MOIIICHHHYECTBA, IO3BOJSIONINE OOMaHYThb U TPUCBOUTH JACHEKHBIE CPEICTBA
rpaxaad. YToObl HE MOAAATHCS HA YIOBKH 3J0YMBIILIEHHUKOB, TOCTATOYHO 3HATH,
KaKk OHHM JCHCTBYIOT, W COOJIIOaTh TMpaBuUjiia IMOJIH30BAaHUS MOOWIBHBIMU
TenepOHAMHU, TUTACTUKOBBIMU KapTaMU U KOMITBIOTEPaAMHU.

CIIOCOBbBI TEJE®OHHBIX MOIMEHHNUYECTB

1) O6maHn no TesiepoHy: TpedOBaHHE BBIKYMA.

BaM 3BOHAT ¢ HE3HaKOMOT0 HOMepa. MOIEHHUK TPEACTABISAETCS POACTBEHHUKOM
WIM 3HAKOMBIM ¥ B3BOJHOBAaHHBIM TOJIOCOM COOOIAeT, dYTO 3ajJepKaH
COTPYIIHUKAMU TIOJUIIMM W OOBMHEH B COBEPUICHUH TOTO WIA HHOTO
MPECTYIUICHUS.

Oto moxer ObTh JITII, Xpanenue opykus Win HAPKOTHKOB, HAHECCHUE TSHKKUX
TEJICCHBIX TIOBPEKICHUN U Take yOUICTBO.

Jlanee B pa3roBop BCTyHaeT SIKOOBI COTPYAHHUK MOAUIUU. OH YBEpEHHBIM TOHOM
cooOIIaeT, 4TO YK€ HE pa3 MmoMorana JIoAsM TakuMm oOpazoM. [lns pemieHus



BOIPOCAa HEOOX0auMa OIpEEIeHHas CyMMa J€HET, KOTOPYIO CIEAYET IPUBE3TU B
OTFOBOPEHHOE MECTO WJIM NEPENATh KaKOMY-JIHOO0 YEIOBEKY.

KAK IIOCTYITATHh B TAKOH CUTYAIIHH:

IlepBoe m caMoe riaaBHOE MPABUIIO — IPEPBATh PAa3rOBOP U MEPE3BOHUTH TOMY, O
KoM uAET peub. Ecium TenedoH OTKIIOUEH, MOCTapalTech CBI3aThCS C €ro
KOJUIETaMH, JAPY3bSIMH U POJCTBEHHUKAMU JJi1 YTOUHEHHUS MHPOpMALMH. XOTS
OECHOKOWCTBO 3a PpOJACTBEHHMKAa WM OJIM3KOTO YEJIOBEKA MEIIAET MBICIHUTD
3/IpaBo, CJEAyeT MOHUMAaTh: €CIM HE3HAKOMBIN 4YeloBeK 3BOHUT Bam u TpebyeT
IIPUBE3TH HA HEKUM aJpec ICHEXKHYI CyMMY — 3TO MOIIEHHUK. Eciau Bol
MOJIYYMJIA 3BOHOK OT $IKOObI OJM3KOrO0 pPOJCTBEHHHUKA WM 3HAKOMOIO C
uH(popmalel 0 TOM, YTO OH MOMajl B HENPHUATHYIO CHUTYallUI0, B pe3yibTaTe
KOTOPOH €My TpO3UT BO30YKIEHHE YrOJIOBHOIO Ji€Jla, U €CJIM 3BOHAIIUNA MPOCUT
nepenarb B3ATKY SIKOOBI COTPYIHUKY MPAaBOOXPAHUTEIBHBIX OPraHOB, TOTOBOMY
YpETyIUpPOBaTh BOIPOC, CIEAYET 3alaTh YTOYHSIOIIME BOMPOCHL: «A Kak s
BBITVISIKY?» unn «Korma M rae Mbl BUACITUCH TMOCIEIHUN pas3?y», T.. 3a1aBaTh
BOMPOCHI, OTBEThl HAa KOTOpbIE 3HAaeTe TOJBKO Bhl 00a. Eciiv BbI pazroBapuBaeTe
AKOOBI C MPEICTABUTEIIEM TPABOOXPAHUTENBHBIX OPTaHOB, CIIPOCUTE, U3 KAKOT'O OH
otaenenus nonuuuu. [locne 3BoHKa crnenyetr HaOpaTh «02», «112» y3HaTh HOMEpP
NEXKYPHOU YacTH JTaHHOTO OTHEJIEHUS W MOUHTEPECOBATHCSA, AEHCTBUTENIBHO JIHU
POJCTBEHHUK WJIM 3HAKOMBIN OCTABJIEH Tya.

2) SMS-npocb6a 0 moMouImu.

SMS-coo0mieHusi MO3BOJIAIOT YINPOCTUTHh cxemMy oOmana mo Ttenedony. Takomy
BapUAHTy MOIIEHHUYECTBA OCOOCHHO TPYAHO MPOTUBOCTOSTH TOXKHIBIM WU
CIIMIIKOM IOHBIM BIajenblaM TelnepoHOB. J{OMONHUTENBHYIO ONACHOCTh
HPEACTABIISIOT YIPOCTUBIINECS CXEMBI TIEPEBOJIa ICHET Ha CUET.

AOGOHEHT moJjiy4aeT Ha MOOWIBHBIM TenedoH coolOIiieHue: «Y MeHs IpoOJeMBl,
kuab 900 pyOneir Ha 3TOT HOMep. MHe He 3BOHH, TEpe3BOHIO cam». Hepemko
no0aBisieTcs 0OpaIIeHHe «KMaMay, «IPYT» WU JIPyTHE.

KAK IIOCTYIIATh B TAKOH CUTYAIIHUH:

Ha SMS c¢ He3HakOMBIX HOMEpPOB pearupoBaTh HEINb3s, 3TO MOTYT OBITh
MOLICHHUKH.

3) TesedoHHDBINE HOMEP-TPAOUTEb.

Bam mpuxoaut SMS ¢ npocs60ii nepe3BOHUTH Ha YKa3aHHBIA HOMEP MOOUIBLHOTO
tenedona. [Ipocsba MoxkeT ObITH 000CHOBaHA JIIOOOW MPUYUHON — TIOMOIIb APYTY,
U3MeHeHne TapudoB CBs3HM, MPOOJIEMBI CO CBs3bI0 WU ¢ Bamieli GaHKOBCKOM
KapTou u Tak gainee. Ilocne toro kak Bel nepe3BanuBaete, Bac monro gepxkar Ha
nuauM. Koraa 310 Hanoenaer, Bel oTKIIFOHaeTech — U OKa3bIBaeTCs, 4To ¢ Bamero
CY€Ta CIUCAHbBI KPYIIHBIE CYMMBL.

CyliecTBYIOT CEpBUCHI C IUIATHBIM 3BOHKOM. Yaille BCEro 3TO pa3BieKaTeNbHBIC
CEpPBUCHI, B KOTOPBIX YCIYI'M OKa3bIBAlOTCS MO TelePOHY, U JOMOTHUTEIBHO
B3MMAETCS TUIaTa 3a caM 3BOHOK. Pexitama Takux cepBHCOB BCeTia MHPOPMUPYET 0
TOM, YTO 3BOHOK IUIATHbIM. MOIIEHHUKN PpETUCTPUPYIOT TAKOW CEPBUC U
PacIpoCTpaHSIOT HOMEp 0€3 MPeaypexKACHUS O CHITUH TUIAThl 3@ 3BOHOK.

KAK IOCTYIIATh B TAKOUW CUTYAIIHHU:

He 3BOHUTH MO HE3HAKOMBIM HOMEpaM. JTO €IMHCTBEHHBIH CrI0Cc00 00€301acuTh
ce0s oT Tesne)OHHBIX MOIIICHHUKOB.




4) TeseroHHBIE BUPYCHI.

OyeHb dYacTo HCHOJB3YyeTCA (OpMa MOIIEHHUYECTBA C HMCIOJb30BAHUEM
TeneoHHbIX BUpycoB. Ha Tenegon aboHeHTa NpUXOIUT COOOIIEHUE CIIETYIOIIETO
Buja: «Bam mpunuio MMS-coobmienue. /s momydeHus: NpouuTe 1Mo CChUIKE. ...
[Ipu nepexone Mo yKa3aHHOMY ajpecy Ha TelepOH CKAYMBAETCS BHUPYC H
ITPOUCXOJUT CIIUCAHUE NEHEKHBIX CPEACTB ¢ Bamero cuera.

Jpyroii BuA MOILIEHHHWYECTBA BBINVISIAMT Tak. [lpm 3akaze kakoi-mubo yciayru
yepe3 SKOObl MOOUIIBHOTO ONEepaTopa UiM MPU CKAYMBAHUM MOOUIIBHOTO KOHTEHTA
aOOHEHTY MPUXOAUT NpeaymnpexaeHue: «Bol codupaerech OTHPaBUTh COOOILIEHHE
Ha KOPOTKUH HOMEp ..., JJIA MOATBEPKIAEHUS ONEPALMH, OTIPABBTE COOOIICHHE C
uudpoit 1, nns ormensl ¢ uudpoit 0». Ilpu ormpaBke NOATBEPKIEHUSA, CO CUETa
a0OHEHTa CHMCHIBAIOTCS  JI€HEXHbIE CpeACcTBA. MOIIEHHUKHA HCHOJIb3YIOT
CIIELIMaJIbHBIE IIPOTPAMMBI, KOTOPBIE IO3BOJISIIOT aBTOMAaTHUYECKU I'E€HEPUPOBATH
ThICSIUM Takux cooOueHuid. Cpasy mocie mnepeBoja JeHer Ha (aibIIUBbIA CUET
OHHM CHUMAIOTCS ¢ TeaedoHa.

He cnedyem 360Humv _no_Homepy, ¢ _Komopozo _omnpasien_SMS — gnoine
803 MOIICHO, UMO 8 Imom_ciayuae ¢ Bawezo menedpona 6yoem asmomamuuecku
CHAmMA Kpynnasa cymmda.

5) Coo01ieHus 0 BLINTPHIIIE B JIoTEpee.

B cBA3u ¢ mOpoBeAEHMEM BCEBO3MOXHBIX PEKJIAMHBIX akKIUh, JOTeped u
PO3BITPHINIEH, OCOOCHHO C Yy4YyacTUEeM pPaaUOCTAHIIMNA, MOIICHHUKA 4YacTo
UCIIONIB3YIOT WX JIJIsi MPUKPBITHS CBOCH JEATEIbHOCTH U oOMaHa Jrojaeil. «Bai
noOeniIn, COOOIINUTE KO KapThl IKCIIPECC-OTIIATHI.

KapTOIIKI/I OKCIIPECC-OILIaThl  YIIPOCTHIIM IPOUCAYPY 3aUYUCICHUSA JCHCKHBIX
CpCACTB Ha C‘IéT, HO OIJHOBPCMCHHO H OTKPBIJIM HOBBIC BO3MOXHOCTU JIA
MOIICHHHKOB.

«BbI BBIMTPpaJIM MAIIUHY, HY’KHBI IeHbI'H U1 €€ opopMIiIeHusD).

BorurpeInn npuza MOXKET CTaTh HE TOJILKO MPUMAHKOM, HO M TTIOBOJIOM 3aTpe0oBaTh
NEPEUNCICHUST KPYIHBIX JICHEXKHBIX CPEACTB JUisi  OGOpMIICHUS HY>KHBIX
JOKYMEHTOB.

KAK IIOCTYITATHh B TAKOH CUTYAIIHH:

Ecau Bbl y3HaM 0 MpOBEIEHUH JIOTEPEU TOIBKO B MOMEHT «BBIMTPBILIA», U MPHU
3TOM paHee Bbl He 3amofHsIM 3asBKy Ha y4YacTME B HEHW M HHKAK HeE
MIOATBEPKIAIM CBOE y4acTUE B PO3BITPHILIE, TO, BEPOSITHEE BCEro, Bac meITaroTcs
oOManyTh. OdopmiieHne JOKYMEHTOB M y4YacTHE B TaKHX JOTEpEsX HUKOTJA HE
MIPOBOJUTCS TOJIBLKO 10 Tenedony u MaTepHeTy.

6) IIpocToii Kox OT omepaTopa CBsI3M.

Bam moctymaeT 3B80HOK 1100 ipuxoautT SMS-coob1ieHue sikoObl 0T COTPYIHUKA
CITy’kOBI TEXHHUECKOW MoAiepkKku Barrero onepatopa MOOUIEHOM CBSI3H.
O06ocHOBaHUs 3TOr0 3BOHKA WM SMS MOTYT OBITh CAMBIMHU PA3HBIMU:

* IPEITI0KEHUE MOAKIIOUNTh HOBYIO SKCKITIO3UBHYIO YCIIYTY;

* IS TIEpEePErucTpauu Bo N30eKaHUE OTKIIIOUEHHUSI CBA3U U3-32 TEXHUUYECKOTO
cbos;

* I yIY4YIIEHUS Ka4eCTBA CBSI3H;

- uist 3amuThel oT CITAM-pacchiiku;

* IPEIJI0KEHUE MPUHATHh YYaCTHE B aKIIUK OT BAIlIEr0 COTOBOTO OMepaTopa.



Bawm npenniaraercst Habpath Mol TUKTOBKY KOJ WM cooliienue SMS, kotopoe
MOJKJIFOYUT HOBYIO YCIYTY, YAYUIIUT KA4€CTBO CBSI3H U T.II.

Kon, kotopsiit Bam npeioxart oTIpaBuUTh, SBISETCS KOMOWHAIIMEH IS
OCYIIECTBIICHUS] MOOMIBLHOTO MEPEBO/Ia JIEHEKHBIX CPEJICTB CO cueTa abOHEHTa Ha
CYET 3JI0yMBILUIEHHUKOB. Kak TOJIbKO BbI €ro HaOepére, Bamr cuét Oyner
onycroméH. Hukakas yciyra He OyJieT MOJKII0UeHa.

KAK IIOCTYITATHh B TAKOH CUTYAIIHH:

JIrobast ympoi€HHas Mpoueaypa HW3MEHEHUs Tapu(HBIX TIUJIAHOB BBITJISIIUT
nono3putenbHo. He neHuTech mepe3BaHMBATH CBOEMY MOOUIIBHOMY OIEpaTopy
JUIsl YTOUHEHHUS YCIOBHIA.

SMS-coobuienuss Moryt ObIThb cambiMH pa3HbiMH. CoBeTyem BaMm kputuyecku
OTHOCHUTBCSA K TAaKUM COOOIICHHSIM M HE CIEHIMTh BBIMIOJHUTH TO, O YEM MPOCHT.
Jlydiie mO3BOHHUTE OTEPATOPy CBS3M, y3HATE, Kakas CyMMa CITUIIETCS C BaIlero
cuera npu oTnpaBke SMS win 3BOHKE Ha yKa3aHHBIA HOMEp, 3aT€M COOOLIUTE O
npumienmeii Ha Bam tenedon mHpopmarnmm. Omepatop OMpeneianT TOTO, KTO
otnpasisieT 3Tu SMS 1 3a0J0KHUPYET ero akKayHT.

7) lllTpadHble cCAHKIMYU W YIPo3a OTKJIIOYEHHS HOMepa.

37MOYMBIIIVIEHHUK ~ TPEJCTABISETCS  COTPYIHUKOM  CIY>KObl ~ TEXHUYECKOMU
HNOJAEPKKU OmepaTopa MOOMIBHOW CBSI3M M COOOIIAET, YTO MPOU3OILIO
HapylleHue YCIOBUH JOroBopa:

- a0OHEHT CMEeHWJT Tapu(HBIH MJIaH, HE OMIOBECTUB OIEPATOPA;

* HE BHEC CBOEBPEMEHHO OILIATY;

* BOCIIOJIB30BAJICSI YCIIyI'aMH POYMHUHIa 0€3 NpeaypekIeHUs U TaK Jajee.

YtoOsI MpeaoTBpaTUTh OTKIIOUEHUE HOMepa, Bam npennaraercs:

* KyIIUTh KapThl SKCIIPECC-OIIATHI U COOOLTUTH UX KOJIbI;

* TIEpPEeBECTU Ha CBOM HOMEp cymMMmy mTpada u HabpaTh KOJ;

* IEPEBECTU CPEACTBA HA YKa3aHHBIM HOMED.

[Tocne storo Bel siIKOOBI CMOXKETE J10Ka3aTh CBOK HEBHHOBHOCTb M MPU ITOM
COXpaHUTE CBOM HOMED.

KAK IIOCTYIIATHh B TAKOH CUTYAIIHH:

PekoMeHyeTcsi mepe3BaHMBATh CBOEMY MOOHMIIBHOMY OMEpPaToOpy IJisi YTOUHECHHS
YCJIOBUH.

Ilomuure, yto y Bac, xkak y moTpeOuTenst yciyr CBsi3U, €CTh IIpaBa, KOTOpbIE
3alMINAOTCA  3aKoHOM. Hwukakoil omepatop cBsi3M HE MOXET TpeOoBaTh
BBHITUTAYMBATH €My MITpadbl 70 T€X Mop, moka Bara BuHa He OyAeT noka3aHa.

8) Ommob04HbIii IEpeBOI CPEACTB.

Bam npuxoautr SMS-coo01ieHre o moCcTyIIeHUU CPEACTB HA CUET, MEPEBEACHHBIX
C MOMOIIBIO yciayru «MOOWIIBHBIN TepeBoI» TUOO0 C TepMHUHAia OIUIaT YCIYT.
Cpa3zy mocjie 3Toro MocTylaeT 3BOHOK, U Bam cooOmiaror, yto Ha Bam cuer
OmMMOOYHO TIEPEeBEACHBI JICHBIM W TPOCSAT BEPHYTh HUX OOpPaTHO TEeM IKe
«MOOWIBHBIM TEPEBOJAOMY» JHOO TEpPEBECTH HA «IPABWILHBIY HOMEpP. BhI
MIEPEBOIUTE, MTOCTIE YEro TaKas e CyMMa CIHChIBaeTcs ¢ Bamero cuéra.

HA CAMOM JEJIE [TPOUCXOANT CIIEAYIOLIEE:

UtoObl BO BTOPOW pa3 coucaTh cymMmy c Bamiero cuéra, 370yMBIIIIIEHHUK
UCIIOJIb3YEeT Y€K, BBIJAHHBIN NpH nepeBojie AeHer. OH oOpalaeTcss K onepaTopy ¢



3asiBIeHHEM 00 OIIMOOYHOM BHECEHHH CPEICTB U MPOCKOOM MepeBeCT UX Ha CBOM
HOMED.

To ectb nepBbIil pa3 Bl nepeBoanTe AEHBIW MO €0 IPOChOE, a BO BTOPOH pa3 OH
[IOJIy4YaeT UX 110 IIpaBujiaM BO3BpaTa CpPEICTB.

KAK IIOCTYITATHh B TAKOH CUTYAIIHH:

He monnaBatbest Ha oO6maH. Ecim Bac mpocsat mepeBecTH sSIKOOBI OIIMOOYHO
MepeBeIEHHYI0 CYMMY, HATTIOMHUTE, YTO JJIsl 3TOTO MCHOJIb3yeTcs yek. OTroBopka,
YTO «4EK MOTEPSH» CKOPEe BCEro CBUACTEILCTBYET O TOM, 4To ¢ Bamu oOmiaercs
MOIIIEHHUK.

9) octyn k SMS u 3BOHKaM.

MHuorue aroau XoTs Obl pa3 B KU3HU UCHBITHIBAIHN JIFOOOMBITCTBO MO OTHOLLIEHUIO
K YacTHOM >KM3HM CBOUX POJICTBEHHMKOB W 3HAKOMBIX. MOOWIIbHAs CBS3b,
¢ukcupyst SMS u 3BOHKH, JAET JIO)KHOE OIIYIIEHUE, YTO KaXIblii MOXKET CTaThb
MINUOHOM. 11 MOIIEHHUKH MOJB3YOTCA 3TUM.

B MUurepnere wnm mpecce nyOiauKyeTcss oOBsABIEHHE, B KOTopoM Bawm
npenjaraercss M3y4uTh cojepkaHue SMS-cooOleHnid M CIHUCOK BXOASIIMX U
UCXOASIIMX 3BOHKOB HMHTepecytomero Bac aOonenTa. [lynst 3TOoro HeoOX0auMO
OTIpPaBUTh cooOmIeHrne cTtouMocThio oT 10 10 30 py6. Ha yka3aHHBIA KOPOTKHM
HOMED M BIIKCATH B IIpeyiaraemyro Gopmy HoMmep TenedoHa aboHEHTa.

ITocne toro kak Bel otnpaBute SMS, ¢ Bamero cuera cnuiiercss cyMMa HAaMHOTO
Oonbiie TOM, 4To ObUIAa yKazaHa moineHHukamu — g0 500 pyOGneit. Pazymeercs,
uHTepecyromas Bac nHpopMalius Tak ¥ He MOCTYTAET.

HpI/I 3TOM OOJIBIITUHCTBO MocCTpagaBIINX HE 06pama}0T05I B IIOJIMIINIO, HC KCJIasd
IMPU3HABATBCA B JKCJIIAHHHW IIIIMOHWUTL 3a AOPYI'UMH JIFOJAbMMU. B pe3yiabTaTc
MOIIIEHHUKH OCTAIOTCS Oe3HaKa3aHHBIMH.

KAK IIOCTYIIATh B TAKOH CUTYAIIHUH:

[Ipennoxenne o0 NpeAOCTaBICHUM IJAHHOW YCIYI'H SIBJSIETCS MOIIEHHUYECTBOM,
TaK Kak Takas ycjyra MOXET OKa3bIBaThCs UCKIIFOUUTEIIBHO ONEpaTOpaMU COTOBOM
CBS3U U B YCTAaHOBJICHHOM 3aKOHOM IMOpsiIKe!

10) MomeHHHYECTBA ¢ 0aHKOBCKHMH KapTaMH.

bankoBckas kapTta — 3TO MHCTPYMEHT ISl COBEPUIECHHUS IUIATEKEM M JOCTyINa K
HAJIMYHBIM CPEACTBAM Ha CUETe, HE TPEOYIOMIUHN NIl 3TOTO MPUCYTCTBUS B OAaHKE.
Ho mpocrtoTa ncnonp3oBanus 0aHKOBCKHAX KapT OCTaBIIsIET MHOXKECTBO JIA3€€K IS
MOIIEHHHUKOB.

Bam npuxonut cooOmienne o Tom, uto Bama 6aHkoBckas kapra 3a0J0KHpOBaHAa.
[IpennaraeTcst GeCIUIATHO MO3BOHUTH Ha OMPEEICHHBIA HOMEp ISl MOJYy4YCHUS
noapoOHON nHMOPMAITIH.

Korma Ber 3BoHWTE TIO ykazaHHOMY TenedoHy, Bam cooOmarwT o ToM, 4TO Ha
cepBepe, OTBeYaloleM 3a OOCTy)KMBaHHE KapThl, MPOM30IIeN cOO0il, a 3areM
pocsT cooOuuTh HoMep KapThl U [IMH-ko 115 ee mepeperucTpaium.

UtoOb1 orpabutsh Bac, 310yMbIIUIEHHUKaM HYKEH JIMIIb HOMep Bamieill kapTel u
[MNH-kox. Kak Tonpko Ber ux coobmute, neHbru OyayT CHATHI ¢ Bamiero cyera.

KAK IOCTYITATh B TAKOUW CUTYAIIHHU:




He Topomnurtecs coobmaTh pekBU3uTHI Bamied kaptel! Hu omna opranuzainus,
BKJIIOUas 0aHK, He Bipase TpeboBathk Bam [IMH-kox! s Toro, 4ToObl IPOBEPUTH
MOCTYNUBINYI0 UHGOPMAIIMIO O OJIOKMPOBAHUU KapThl, HEOOXOUMO MO3BOHUTH B
KIIMEHTCKYI0 clyx0y mnonanepxku Oanka. Ckopee Bcero, Bam oOTBeTAT, 4TO
HUKAaKuX cOOEB Ha cepBepe HE MpOMCXOoIuio, a Bama kapra mnpogoyiKaeT
00CITy>KUBaThCSI OAHKOM.

BJAJIEJBIHAM IIJIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHAYETCA CJIAEJOBATD ITPABUJIAM BE3OITACHOCTMH!

IINH-KO/J - KJIIOY K BAIIUM JIEHBI'AM

- Huxorna u Hukomy He coodmaiite [IMH-kon Bameii kapThl.

- JIydiie BCEro ero 3altOMHUTb.

- OrHocutech k [IMH-koay kak k Kitody ot celia ¢ BaliuMu cpecTBaMu.

- Henw3sa xpanuts [ITMH-kox psimom ¢ kaptoii u Tem Oonee 3anuckiBath [TMH-k01
Ha He€ — B ATOM ciyuyae Bl naxke He ycnieete 00€30MacuTh CBOM CUET,
3a0JI0KMPOBAB KapTy MOCIIE KPaKU WU YTEPH.

BAIIIA KAPTA - TOJIBKO BAIIIA

He no3BoJigiiTe HUKOMY HCTIOJIB30BaTh Ballly M1acCTUKOBYIO KapTy — 3TO BCE PaBHO
YTO OT/IaTh CBOM KOIIENEK, HE MEPECUUTHIBASI CYMMY B HEM.

HHN Y KOI'O HET ITPABA TPEBOBATD BAIII ITUH-KO/I

Ecau Bam no3BoHMIM U3 Kakoi-1u00 opraHu3amuy, Wik Bbl OJIyYuiIn TUCbMO IO
ANIEKTPOHHOM MoYTe (B TOM yucie W3 0aHKa) C MPOChOOW COOOIIMTH PEKBU3UTHI
kaptel 1 [IMH-kon moa pa3iuyHBIMU MPEMJIOTaMH, HE CIEHIUTE €€ BBIMOJHSTS.
[To3BoHMTE B YyKa3aHHYI OpraHM3allii0 M cooOmmuTe o gaHHOM (Qakte. He
NEePEXOAUTE MO YKA3aHHBIM B MHCHbME CCHLJIKaM, MOCKOJIbKY OHM MOTYT BECTH Ha
cauTel-IBOVHUKU. [lomHuTe: Xpanenue pekBu3uToB U [IMH-koma B TaitHe — 31O
Barmia oTBETCTBEHHOCTE U 00SI3aHHOCTb.

HEME/JIEHHO BJIOKUPYUTE KAPTY IIPU EE YTEPE

Ecmu Be1 yTpatuim KapTy, CpOYHO CBSIKUTECH C 0aHKOM, BBIJABIIAM €€, COOOIIUTE
O CIY4YUBIIEMCS M CIIEJyHTe WHCTPYKIHSAM COTpyaHHMKa Oanka. [[ns 3toro
nepxute TenedoH OaHKa B 3aITMCHOM KHWKKE WJIM B CIIMCKE KOHTAKTOB Barero
MOOWIBHOTO TenedoHa.

MOJIb3YUTECH 3AIIAIIIEHHBIMA BAHKOMATAMHA

[Ipu mpoBeneHUM omeparuii ¢ KapTod MOJB3YHTECh TOJIBKO TeMU OaHKOMAaTaMH,
KOTOpBIE PpACIIOJIOKEHBI B OE30MAaCHBIX MeCTaX M O0OpYAOBaHBI CHUCTEMOU
BUJICOHAOIIONICHUS W OXPAaHOW: B TOCYAAPCTBEHHBIX YUPEXKIACHHUSIX, OaHKax,
KPYITHBIX TOPrOBBIX IEHTPAX U T.[.

['paxxgane, mnonp3yromuecs OaHkoMaTamMu 03 BHACOHAOTIOACHUS, MOTYT
MMOJBEPTHYTHCS HANAACHUAM 3J10YMBIIIJICHHUKOB.

OIMACAMTECH NOCTOPOHHUX

- CoBepimiasi oneparyy ¢ MIACTUKOBOW KapTOW, CIIEIUTE, YTOOBI PSAOM HE OBLIO
IMOCTOPOHHHUX JIFOJIEH.

- Eciii 3TO HEBO3MOXHO, CHUMHTE JI€HBI'M C KapThl MO3KE JIMOO BOCHOIb3YHUTECH
JIpYruM OaHKOMAaTOM.

- Habupas [TMH-kox, npukpsiBaiiTe KilaBUaTypy PYKOM.



PexBu3uThl 1 nr00as mpouast nH(GopMalus 0 TOM, CKOJIBKO cpeacTB Bol cHU u
Kakue nuQpbl BBOAWIN B 0AHKOMAT, MOTYT ObITh MCIOJIb30BaHbl MOIIIECHHUKAMU.

BAHKOMAT JOJI’KEH BbITHh «HUCTbIM»

OOpamaiiTe BHUMaHUE Ha KapTONPHEMHHUK U KilaBuaTypy OaHkomarta. Eciu oHM
o00OpyAOBaHbl ~ KAKUMHU-THOO  JOMOJHUTEIBHBIMU  YCTPOWCTBaMH, TO  OT
MCIIOJIb30BaHUS TaHHOTO OaHKOMaTa Jy4ylle BO3JEpXKaThCS U COOOIIUTH O CBOUX
MOJIO3PEHUSAX N0 YKa3aHHOMY Ha HEM Tesle(oHy.

BAHKOMAT JOJI’KEH BbITH ITOJIHOCTBIO UCITPABHBIM

B ciydae HexkoppekTHOHM paboThl 0aHKOMATa — €CJIM OH JIOJITO€ BPEMsI HAaXOAUTCS B
peXKUME OKUJAHUS WIM CAMOIIPOU3BOJIBHO MEPE3ArpyKaAETCsI — OTKAXKUTECH OT Er0
UCIIONb30BaHusA. Benumka BEPOATHOCTH TOrO, 4YTO OH IEPENpPOrpaMMHUPOBAH
3JI0YMBIIIVIEHHUKAMHU.

COBETYWUTECH TOJBKO C BAHKOM

Huxorna ve mpuberaiite K moMoIIM JU0O COBETaM TPEThUX JIUIl IPU MPOBEIACHUU
omepainuii ¢ 6aHKOBCKOUM kapToil B OaHkoMartax. CBsokuTech ¢ Bamum 6aHKOM —
OH 00513aH MPEJOCTaBUTh KOHCYJIbTAIMOHHBIEC YCIYTH 1O paboTe ¢ KapTOou.

HE JOBEPSUTE KAPTY O®GUIIUAHTAM U ITPOJIABIIAM

B ToproBeix Toukax, pecropaHax u kade Bce neWcTBUg ¢ Bamieil miactuxkoBoit
KapTOW JOJDKHBI INPOUCXOAUTH B Bamem npucyrctsuu. B mpoTuBHOM cityyae
MOLICHHUKM MOTYT IIOJYy4YUTb PEKBU3UTBHl Bamei KkapTel 0Opu  NOMOLIU
CIICLIMAJIbHBIX YCTPOMCTB M MCIIOJB30BaTh MX B JAJIbHEHIIEM U U3rOTOBJICHUS
IO/ JICIIKU.

OBIIUE PEKOMEHJIAIIMUY IO OBECIEYEHUIO BE3ONIACHOM
PABOTbHI B MHTEPHETE

1. AHTHUBHMpPYCHBIE IPOrPaMMbI — BalllM NePBbIe 3alIUTHUKH

VYcTaHoBUTE aHTHUBUPYCHOE MPOTPAMMHOE OOECIIEYEHUE C CaMbIMHU MOCIEIHUMHU
OOHOBJICHHSIMA aHTUBHPYCHOM 0a3bl. PerymsipHo OOHOBIISIMITE aHTHBUPYCHBIC
nporpaMMbl  JIHOO pa3pemiaiiTe aBTOMAaTUYECKOE OOHOBJIICHHWE TIpU 3ampoce
IPOTPaMMBI.

2. OOHOBJICHHUS — ATO MOJIE3HO U 0€30IMACHO

OTtcrnexxvBaiiTe  TOSBICHHE HOBBIX BCPCHHA  ONEPAIMOHHBIX  CHCTEM M|
CBOEBPEMECHHO  yCTaHaBIIMBaliTe  OOHOBIEHHMS K  HHM, YyCTPAHSIOIIHE
0oOHapyKXEHHBIC OIHOKH.

ITo BO3MOXHOCTH OTKa3bIBAMTECh OT HCIIOIB30BAHHUS CTaphIX OIEPallMOHHBIX
mporpaMM B TI0JIB3y  0Oojiee  COBpPEMEHHBIX.  PeryimsapHo  OOHOBIISHTE
MOJTH30BATEIILCKOE MPOrpaMMHOE OOEeCIIeueHHE JJisi padOThl B CETH, TaKOE Kak
WHTEpHET-Opay3ep, IMOYTOBBIC MPOrpaMMBl, YCTAHABIMBAs CaMble IIOCJICIHHE
OOHOBJICHMS.

ITomHHTE, 9TO OOHOBJICHHS OINEPANMOHHBIX CHCTEM pa3padaThIBAIOTCS ¢ YUETOM
HOBBIX BUPYCOB.

3. HacTpoiiTe cBOil KOMIILIOTEP MPOTHB BPEAOHOCHBIX IPOrPpaMM

HactpoiiTe omnepallMOHHYIO CHUCTEMY Ha CBOEM KOMIIBIOTEPE TaK, YTOOBI
o0ecrieurBaIUCh OCHOBHBIE TMpaBWwia O€30MaCHOCTH Mpu padoTe B CETH.



He 3a0ynbre nOIKOpPEKTHUPOBATH HACTPOMKU MMOYTHI, Opay3epa U KIHEHTOB
JIPYTUX HCIHOJB3YEMBIX CEPBUCOB, YTOOBI YMEHBIIUTh PHUCK BO3JACHCTBUS
BPEIOHOCHBIX MPOrpPaMM U MOABEPKEHHOCTh CETEBBIM aTaKaM.

4. IlpoBepsiiTe HOBbIE (PalliIbl

Hukorna He ycraHaBnuBailTe M HE COXpaHsiTe 0e3 MpeaBapUTEIbLHON MPOBEPKHU
AHTUBUPYCHOM MpPOrpamMMon (pailsibl, MOTyYEHHbIE U3 HEHAJAEKHBIX NCTOYHUKOB:
CKayaHHBIE C HEHM3BECTHBIX Web-CaliTOB, MPHUCIAHHBIE MO 3JEKTPOHHOU MOYTe,
noJiyueHHble B TenekoHpepeHuusax. [logo3putenbubie Gaiibl Jydile HeMeAIEeHHO
YAQIATb.

[IpoBepsiiTe Bce HOBbIE (haiiibl, coXpaHsiemble Ha Kommbtotepe. [lepuonnuecku
[IPOBEPANTE KOMIIBIOTEP ITOJIHOCTHIO.

5. ByabTe 0AUTEIBHBI U OCTOPOKHBI

[To BO3MOKHOCTH, HE COXPAHSIITE B CUCTEME MapOJH (JIJIs1 YCTAHOBKU COEAMHEHHM
¢ UurepHeToM, NSl 3J€KTPOHHOM MOYTHI U JpP.) U MEPUOAMYECKH MEHSINUTE HX.
[Ipy monydyeHMM H3BELIEHUWH O HENOCTAaBKE MOYTOBBIX COOOIIEHUN oOpamaiTe
BHUMAaHHUE HAa NPUYHMHY U, B CIy4ae aBTOMATUYECKOIO OIMOBELICHUS O BO3MOKHOM
OTIPaBKE BUPYCA, HEMEJIEHHO NPOBEPSUTE KOMIBIOTEP AHTUBUPYCHOMU
IIPOIPAMMOM.

6. Pe3epBHOE KONIMPOBaHHME — TAPAHTHUA 0€30MACHOCTH

PerynspHo BBIMONHSANWTE pe3epBHOE KOMHMPOBAHWE BAXKHONW HH(OpMaIuu.
[loAroTOBBTE U XpAHUTE B JOCTYIIHOM MECTE CUCTEMHBIN 3arpy304Hblid JuUCK. B
Clly4ae IOJO3pEHHs Ha 3apaXCHUE KOMIIBIOTEPA BPEAOHOCHOM IIPOrpaMMoiu
3arpy3uTe CUCTEMY C AUCKA U MPOBEPHTE AaHTUBUPYCHOU MPOTrpaMMON.

IHomuute! Ecaiu Bol miin Bamm 0/1M3KHe CTAJN )KePpTBAMH MOIIEHHUKOB MJIH
Bbl nmogo3peBaere, 4T0 B OTHOLIEHHU Bac nmiiaHupyroTCs NPOTUBONPABHBIE
AeCTBUS — HE3aMeJIUTEJIbHO 00paTuTech B OJIMGKAIIIMIA 0T/ MOJUIIUU

JU00 HANMMIINUTE 3asiBJieHUe HA opuumnaabHoM caiite MB/]
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